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The experiences of organisations which have

moved to AT-Learning

Organisations who have moved to AT-Learning  from other systems (including OLM in England) have told us about their decision-making process and experiences of using AT-Learning:
· All staff can access AT-Learning from any PC or laptop that is linked to the internet which makes access much easier and gives them choice when and where to access their learning and appraisal data, all with a single login.
· Managers love that they get to authorise training requests for staff – we don’t overload  them as we can specify which training needs manager authorisation, and they like that they can also approve budget spend for training for locally held budgets.
· Support for AT-Learning is great, they have a Support desk we can contact by email, a chat room where we can talk to a technician directly, online forum support so we can share and learn from other Trusts and users, and 2 direct mobile telephone numbers – one for our Account Manager and another for our Technical Deployment Manager who all fully understand the system and can help us.
· I often get asked to attend workshops to look at existing and new functionality, and to test new versions before they go live. Several changes we needed have been built, tested and launched that we suggested and helped design.
· We provide learning to external organisations, AT-learning allows us (with appropriate data processor agreements of course)  to link accounts from other Trusts, and even add non-NHS organisations to our system and upload their staff via the Support Desk. We can even give them admin access so they can manage their own bookings, and self service access to their staff, it’s so easy!
· Using AT-learning we can add e-learning direct to staff’s e-KSF PDPs and they can use it from anywhere with a single login, and with 2 clicks from the PDP.  We had to make it easy for staff to use so they would use it, and AT-Learning did this for us!

· We give access to our trainers so they can see who is booked on their training, update attendance and input and view their evaluations – these streamlined processes save us time centrally so much so that our administrators can concentrate on Learning & Development Administration rather than data input. 

· AT-Learning has a good visual appearance, is user friendly and individual users at all levels can customise their own screens, including different colours and options for visually impaired staff.

· Adding new activities and dates is easy and a quick process using AT-Learning, I can create a new session within a minute with only 4 clicks using the standard processes. It even manages my venues and trainers so I don’t double book them.
· The whole process to book staff on to activities using AT-Learning is 5 clicks – easy and quick!

· AT-Learning is integrated with e-KSF, and therefore our staff don’t need to enter data about their training into their own e-KSF PDP as a separate process from booking on training, its all a single process done in 5 clicks!
· Our network has good bandwidth and we don’t experience slow access speeds with AT-Learning – it’s not tedious and doesn’t time out, in fact it’s really fast and the streamlined processes save even more time when completing day to day tasks. 

· The search functions in AT-Learning are easy to use and quick for all users.
· We find that AT-Learning has all the reports we need as standard including those to demonstrate NHSLA compliance, and they can be run in about 30 seconds, even if you are an IT novice!

· Now our managers can access reports on appraisal and mandatory training [etc] via a single login, and with a simple user interface. We used to spend lots of time producing these and sending them out, now we just send them a handout which tells them exactly what to do which saves lots of time.

· The organisation is not going to self service for ESR therefore staff could not access self booking options on that system. They had already been trained to use e-KSF so they didn’t need any additional training before using AT-Learning - we just gave them a 1 page handout which was more than sufficient to get them started.
· Our administrators used to have to generate  emails using Outlook to inform staff that their booking was confirmed which meant they were spending too much time on repeated tasks. AT-Learning has fully customisable email correspondence for all processes that require staff notifications; in fact it has reduced paper based communications by over 95% to date.

· Access to many IT systems in our organisation that operate within the NHS network are moving to Smartcard access, and whilst this is good it is difficult for community based staff to access systems when outside the firewall. Community staff need to access from home, libraries, non NHS clinics and even from their parked cars using broadband – AT-Learning and e-KSF are web based and are much more accessible.

· The ongoing licence costs for AT-Learning are transparent, £1.50 per employee per year. No one has been able to tell us what the cost for OLM will be once central funding ends.
Interested in learning more?

We can provide you with a list of client quotes, case studies and if you are interested we can arrange for you to talk to existing users who have transferred to AT-Learning and are now seeing  massive benefits in use. Contact us at info@think-associates.co.uk, or talk to your Account Manager who can provide these for you along with more information on how AT-Learning can help you to manage your learning  processes more quickly and efficiently.
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