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AT-Learning User Feedback 

“We were required by our Trust board to achieve 90% compliance with Stat and Man training for the board to feel confident in declaring compliance with Healthcare Quality Commission standards.  We had seen a neighbouring Trust in the local paper due to an improvement notice for failure to keep adequate records on statutory and mandatory training, and were keen not to go the same way!
 
We were previously using OLM, and it used to take about a week of manipulating spreadsheets to produce compliance statistics – and even then we were not fully confident of them!  I would like to report a happy ending and say that we are now 90% compliant across all areas – we are not - but the Board are very happy with the steps we are taking to get there, which include our increased confidence in reporting, and look set to declare compliance at the April board where the decision is made because our rates have improved, and we have demonstrated that we are on top of it.
 
One thing which is emerging as we have moved to AT-Learning is how poor the data in OLM is structured – for example the free text fields mean there is under reporting, combined with the difficulties for users, it’s so difficult to input so sometimes because it has been input in the wrong area under the wrong class under the wrong person, etc etc.  Whilst you do have to be prepared to invest some time in moving from OLM to AT-Learning, and setting target audiences  – tasks which are made more difficult because of the data quality issues in OLM - it does mean that at the end you have a system from which is much easier to produce reports in a flexible way.  Plus the additional functionality – we are looking forward to producing emails to tell staff when they are due for training, and in particular, to use AT-Learning to target regular DNA`rs who we have never been able to identify before.  DNAs are a real problem for us, and we know AT-Learning will help us to tackle them.



Assistant Director (Workforce Planning)
A Large University Hospitals Trust

· AT-Learning are constantly improving – every 6 months a user group gets together to decide what improvements are needed if any. When they are decided they are implemented

· It’s the cheapest product we’ve seen that does what we want

· We’ve been told that once ESR has been fully implemented there will be a licence cost from McKesson so OLM won’t be free

· A London Trust initially went with AT-Learning, then went to OLM for cost reasons however over a 6 month period they had to increase it's L&D admin by 400%

· AT-Learning post implementation support is excellent 

· To book a person on a course through AT-Learning takes approximately 5 mouse clicks, OLM takes 19

· We find the letters being printed from OLM for courses omit start and finish times

· OLM doesn’t produce CNST or Healthcare Commission reports

· If AT-Learning doesn’t produce the report you want the support team can produce it for you – we’ve had turnaround in one hour 

· ESR is an HR system and not wholly useful for a Learning Management System

Emma Matthews, West Kent
AT-Learning has definitely made our life easier! I’m really pleased with the results post-deployment and I am now able to produce reports within seconds when required. AT-Learning has also helped to create a single booking process across departments so staff are now less confused with the procedures. The AT-Learning team listen to our needs as an organisation and are always happy to try and implement new features.” 

The customer service provided by the AT-Learning team has been fantastic. The support team are quick to respond when we need them and Zeeshan Pervez always answers his mobile! The new developments to AT-Learning mean we are constantly able to improve this service we provide to our organisation especially when it comes to monitoring statutory and mandatory training. The User Groups are a fantastic way to network with other colleagues using AT-Learning and create an ownership of the product as we have direct influence on what is developed and when it happens.

Peta Hamilton Training & Development Manager

We decided on AT-Learning because this system not only matched the specification for us to implement our NPfIT requirements, it has also allowed us to use the same system for our own staff requirements. We have found the key benefits of AT-Learning to us are daily status reports, tailored reporting and most importantly a robust system that allows us to track and trend our work.  We are now working with AT-Learning to extend the usage from "just" training requirements to monitor the whole NPfIT process of which we are accountable for”. 

Wendy Dearing, Head of ETD, Sussex HIS
We believe in empowering the organisation to take control of their own learning agenda. AT-Learning was the simple answer to our needs, with its simple intuitive user interface, self service features, e-learning interface, host of added functionality, direct link to eKSF and ESR, and also the amount of support offered by the AT-Learning team.

Adam Turner, previously Head of Learning and Development at Sandwell PCT
We are aiming for a fully integrated Learning Management System and although the current LMS provides adequate functionality, it does not link with ESR and therefore relies upon manual updating of staff data, creating pressure on our administrative function.  We considered the OLM solution in its current form and felt that this would be a backward step for us.  As we had also implemented the e-KSF Tool we recognised the potential benefits of having a direct link through the Personal Development Plan and therefore, decided that AT-Learning was our best solution.  We have always received an excellent level of support from ‘Think Associates’ for the e-KSF Tool and are confident that they will continue provide this for AT-Learning.
Linda Sheldon, Education & Training Adviser (Blended Learning) Oldham Primary Care Trust
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